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Message from the Chairs 
In 2008, Frontier College launched a three-year Strategic Plan which had three goals:

We achieved these three goals and are proud to report that despite a challenging 
financial climate, increased our funding. Perhaps more impressive is the fact that we 
increased the number of learners we served by 32%.

Building on our achievements, we based our 2011 – 2014 Strategic Plan on the 
following key elements: 

Community: Support communities and partners to create and manage accessible, 
flexible and effective programs where they are most needed

Communications: Strengthen profile and brand awareness through enhanced 
storytelling and targeted engagement

Leadership: Influence public dialogue and encourage innovation that supports 
literacy by engaging and knowledge sharing across diverse sectors, disciplines and 
communities of interest 

Sustainability: Ensure long-term viability through proactive funding and 
performance strategies 

With continued strong partnerships between Frontier College and our stakeholders, 
we feel confident that in 2014 we will be reporting impressive results once again.  
We are proud to serve an organization which delivers programs to strengthen our 
communities by improving the literacy levels of those most vulnerable in our country.

 
Lynn McDonald				   Janet Cloud 
Chair, Frontier College			   Chair, Frontier College Foundation

Increase Capacity in  
the Provinces and 
Territories

Innovate  
and Build 
Leadership

Lynn McDonald, Chair
Frontier College

Janet Cloud, Chair
Frontier College Foundation

Use  
Technology to 
Communicate
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Message from the President
It’s all about partnerships. In 1899, our founder, Alfred Fitzpatrick, committed 
himself to a partnership with the men who needed his help improving their 
reading and writing. They were men who worked on the railways, in the bush and 
in the mines. Fitzpatrick enlisted volunteers to become Labourer-Teachers, and 
they too became the partners who changed people’s lives.

Today, Frontier College has thousands of partners, and we salute them in this  
Annual Report.

Our Community Partners – who share the passion of literacy and invite 
Frontier College to come to their location to work with them

The Funders – the governments, corporations, foundations and individuals 
who believe so strongly in our mission that they choose to support us financially

The Individuals – volunteers and staff who have committed to spending their 
time and energy helping our learners

The thousands and thousands of learners – who have the 
courage to partner with us to improve their literacy levels

On behalf of the children, youth and adults we serve, thank you for supporting 
Frontier College. It is truly a pleasure to share our mission with you. 

Finally, to every learner who has the strength to walk through our doors, thank 
you for entrusting your learning to Frontier College. I am most proud of our 
partnership with you. 

Sherry Campbell 
President, Frontier College

Sherry Campbell, President
Frontier College
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Frontier College has more than 330 
community partners across Canada. Our 
value to these programs is worth over 

for the space, staff, supplies and snacks.

Our Labourer-Teachers worked side-by-side with 
farm workers, working in the fields with them  
during the day and helping them with their  
reading and writing at night.

Here’s what  
you made  
possible  
in 2010/2011

We distributed 

books across Canada, 
representing a value of 
almost $400,000.

We helped over 

kids in Aboriginal Summer  
literacy camps in more  
than 50 communities.

Our volunteers worked with over 

participants across Canada, which 
includes our learners, the children 
who attend Aboriginal Literacy 
Camps and those who visit our 
Reading Tents.

We had more than 2,500 
volunteers donate their time.
Our volunteers donated 
120,000 hours of their time to 
Frontier College. The value of 
these hours is worth

We had over  

participants attend  
130 literacy workshops  
and trainings.

We held 17 community 
conferences, engaging over 

participants across  
the country.
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These are just a handful of 
the Community Partners that  
Frontier College works with 
throughout the country. 

Take a Hike is an alternative education program 
that engages at-risk youth through adventure-based 
learning, academics, counseling, and community 
involvement. Operating out of John Oliver High 
school, this program welcomes Frontier College 
volunteers to work one-on-one with youth. 
Volunteers act as tutor-mentors to build confidence 
and improve the youth’s academic abilities.

“The Frontier College volunteers have not only been 

committed to the goal and vision of the program, but more 

importantly committed to the success of the students. 

They have responded to the needs of the youth with their 

expertise and extensive qualifications. The classroom is a 

fast-paced and constantly changing environment, which the 

Frontier College volunteers have responded very well to; with 

openness and adaptation.” 

– Michelle Berry, Executive Director

BRITISH COLUMBIA
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Native Counselling Services of Alberta has been 
operating Stan Daniels Healing Centre, a community 
correctional centre, for over 20 years. Residents of the 
Centre are in various stages of serving their sentences, 
including minimum security imprisonment, day 
parole, and full parole. As a community partner, 
the Centre staff assists in training Frontier College 
volunteers to work with this population and refers 
residents to the program.

As part of the Quest for Success Transition to 
Employment program, Frontier College tutors and 
learners set goals and work on activities related to 
improving knowledge in key areas, including basic 
literacy, financial management, employment, and 
further education. 

St. Mark Community School is home to 17 
different languages from 33 different countries, and 
approximately one-third of the student population 
is Aboriginal. With a student population this 
diverse, Frontier College volunteers have the 
opportunity to discover new cultures, alongside 
their learners. Frontier College has had a 
longstanding partnership with this community  
and provided them with one-to-one tutoring,  
as well as a highly successful Homework Club.

SASKATCHEWAN

ALBERTA
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Hollow Water First Nation is an Anishinaabe 
community approximately 190 km north of  
Winnipeg with a total population of 1,680 that 
includes both on and off reserve. Fishing, hunting, 
trapping and wild rice harvesting provide an 
economic base for the community, along with other 
commercial businesses and services. 

Since 2009, Frontier College has worked in 
partnership with the community to offer a summer 
literacy camp to children and youth living both on 
the reserve and in the surrounding communities. 
The camps are supported in a number of ways: the 
Recreation Director, as part of his role with the 
Health Centre, works to promote the camp, talk to 
parents, and register campers; community members 
are employed as camp staff; the school provides space 
and distributes flyers and registration forms; in 2010, 
the Band provided youth counselors; youth come in 
to volunteer, and parents and community members 
come to the camp to share their knowledge, language, 
history, and culture with all who attend. 

MANITOBA

“Bangii Miskwaadesi Gabeshi (Little Turtle Camp), in our opinion 

was a resounding success in every way. We managed to maintain 

the key principles of the camp throughout, which were to 

incorporate our cultural practices, hone literacy skills, provide 

healthy and delicious meals, and most of all to have fun.” 

– Kateri Phillips, Camp Coordinator
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ONTARIO In 2008, educational consultants Angus Lloyd Associates 
donated their services to Frontier College. One of 
their programs, Direct Instruction Reading Mastery, 
has proven to be highly successful with some of our 
Independent Studies Learners, and each week, Frontier 
College’s diligent tutors and enthusiastic learners dive 
into the engaging world of phonetic learning.

“I’ve watched my learner go from being tentative with the text 

in front of her and skeptical about possible results, to enormous 

pride as we finish each lesson. It is a fascinating system with 

marvellous results. We have bonded as partners in the process 

and I share her pride in her accomplishments.”

– Ruth-Ellen Soles, Frontier College Volunteer

The Frontier College partnership with this housing 
community works on many levels and serves as a 
literacy catalyst through Reading Circles, Reading Tents, 
Homework Clubs, French as a Second Language and 
by hosting a Public Writer project in this community. 
Tenants of all backgrounds and of all ages participate in 
these literacy activities.  

“In the last five years, Frontier College’s contribution in terms of 

literacy was very beneficial to the residents of the Jeanne-Mance 

Habitats. Thanks to Frontier College, community groups offering 

services to residents of all ages were able to supplement their 

regular programming with much appreciated literacy activities.”

– Danielle Juteau, Directrice générale, Corporation des 

Habitations Jeanne-Mance

QUÉBEC
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Frontier College and MetroWorks (the Cunard 
Learning Centre) in Halifax have been partners 
for over 10 years, supporting adults with 
low literacy levels. This year Frontier College 
provided 22 volunteer tutors to support adults 
in a program where learners begin at Level I 
(Primary) and work their way to Level IV (pre-
G.E.D.) Many of the learners are immigrants 
struggling with English comprehension who feel 
uncomfortable asking questions. It is for this 
reason that the in-class tutors are invaluable in 
supporting the individual needs of these learners 
and in helping them gain skills and confidence.

NOVA SCOTIA

“I have been working with adult learners and feel motivated by 

my interactions with them. They give me a renewed sense of 

self each time I attend a session because they give me direct 

feedback about the significance of tutoring in their lives. The 

learners truly appreciate and value having a tutor to help them 

and I, as the volunteer, also value the experience of helping 

someone else. I also like assisting new volunteer tutors as 

they make lasting memories and learn during their time with 

Frontier College.”

– Jennifer Given, Volunteer Tutor
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NEW BRUNSWICK

Having recognized the need to provide a homework 
club for francophone immigrants, Frontier College, 
in collaboration with the Multicultural Association of 
Fredericton (MCAF) and the Centre communautaire 
Ste-Anne (CCSA), proceeded to establish a program 
to address the issue. Frontier College provides trained 
tutors, the MCAF offers transportation to the learners 
and the CCSA provides a learning space, supervision 
and resources. The program takes place in the 
multicultural room of the CCSA – a safe space for  
the learners. 

The Dr. Margaret Strang Society 
acknowledges and celebrates donors 
who have made the commitment 
to include Frontier College in 
their wills. The Society is named 
after Dr. Margaret Strang, the first 
female Frontier College Labourer-
Teacher to ride on horseback, 
bringing education to children in 
remote northern communities. You 
can become a member of the Dr. 
Margaret Strang Society by notifying 
us that you have included a bequest 
to Frontier College in your will. 

Frontier College would like 
to thank and recognize the 
following members of the Society.

Betty I. Bethune 
Jonathan Broadberry
Jo Campbell & Don Coulombe
Philip Fernandez
Dr. Jeffrey Goodman
Catharine Heddle & Terry Lee
Ann Jackson
Elizabeth LeWarne
Joyce Matthews
David and Patricia Morton
Peter N. Roberts 
Anonymous (3)



We simply could not provide our programs and  
services if we didn’t have financial partners. Given  
that there are over 160,000 not-for-profit organizations 
in Canada, we are extremely grateful that these  
funders have chosen to support Frontier College.

Financial Partners

Founded in 1978 by Katherine and Russell 
Morrison, this Foundation focused on education 
and alleviating poverty in Canada and overseas. 
Since 1991, the Morrisons have been a key 
ally in Frontier College’s mission to improve 
lives through literacy and lifelong learning. By 
contributing an astonishing $2,230,000 mostly 
to core funding, they have enabled Frontier 
College to deliver services, including Homework 
Clubs in the most vulnerable communities, 
Reading Circles to women and children living in 
shelters, and literacy to youth-at-risk and adults 
in need.

“Frontier College achieves great productivity by 
training thousands of volunteers to work with the 
learners. It’s a win-win situation: not only do the 
learners accomplish something important, but the 
young volunteers gain invaluable, life-long skills as  
they interact with the learners. We support Frontier 
College because it reaches those people most in  
need of education who have the least access to it.”

– Katherine and Russell Morrison

Government supporters 

•  �Cabinet du Premier Ministre du Québec
•  �Citizenship and Immigration Canada,  

Government of Canada
•  �City of Montreal 
•  �City of Toronto
•  �Government of Alberta
•  �Human Resources and Skills Development, 

Government of Canada
•  �Manitoba Aboriginal and Northern Affairs
•  �Manitoba Education
•  �Ministère de l’Emploi et de la Solidarité sociale 

Québec 
•  �New Brunswick Department of Social Development
•  �Office of Literacy and Essential Skills, Government  

of Canada 
•  �Ontario Ministry of Citizenship and Immigration
•  �Ontario Ministry of Community and Social Services 
•  �Ontario Ministry of Education
•  �Ontario Ministry of Training, Colleges,  

and Universities
•  �Saskatchewan Ministry of Education
•  �Secrétariat aux affaires autochtones du Québec
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The Frontier College 
Board of Governors

Executive Committee
Lynn McDonald – Chair 

Corporate Director and former Managing Director of 
CIBC World Markets

Brian R. Clark – Vice Chair  
Manager, Pipelines & Distribution, Imperial Oil 
Limited, Refining & Supply

Michele Wright – Vice Chair 
Solicitor, Litigation Section, City of Toronto Legal 
Division

Bruce Munro Wright – Treasurer 
Managing Partner, Vancouver Office, Goodmans 

Claude Lessard  
Professeur, université de Montréal

Neil Levine

President
Sherry Campbell – President, Frontier College
CEO, Frontier College Foundation

Governors
Janet Cloud – Vice President Operations, The Advantage 

Group International, Inc.
Dwight Dorey – CEO, Consulting Business
Nancy Evans – Vice President, Communications and 

Stakeholder Engagement , Electrical Safety Authority
Terry Lee – Risk Manager, Risk Assessment & 

Intervention, Canada Deposit Insurance Corporation
Kevin McGuire – Manager, Government Relations 

and Health Policy, Oncology – Ontario, Hoffmann-
LaRoche Limited

Claire McKay
Janet McMurtry
David Morton – Former President and CEO, Quaker Oats
Bill Shallow – Former President and CEO, Avalon 

Community College
Andrew Stewart –Vice-President, Corporate Services 

and Marketing, Compugen Inc.
Roger Wolff – Professor Emeritus of Operations 

Management of the University of Victoria

The Frontier College 
Foundation Board  
of Directors

Executive Committee
Janet Cloud – Chair 

Vice President Operations, The Advantage  
Group International, Inc.

Eric J. Sinclair – Vice Chair 
President, TMX Datalinx

Carolyn Purden – Secretary 
President, Purden Communications

Greg Doyle – Treasurer 
Former Partner of KPMG

Directors
Dixie Allen 

Vice President,Senior Financial Advisor, Assante 
Capital Management 

Sonia Baxendale
	 Former Executive Vice President CIBC and President 

CIBC Retail Markets
Nancy Evans 

Vice President, Communications and Stakeholder  
Engagement, Electrical Safety Authority

Dr. Jeffrey D. Goodman 
Senior Financial Advisor, Assante Capital 
Management Ltd.

Mark Neale 
Regional Vice-President, Western Canada,  
Dundee Wealth

Andrew Stewart  
Vice-President, Corporate Services and Marketing,  
Compugen Inc.

Michele Wright 
	 Solicitor, Litigation Section, City of Toronto,  

Legal Division

Honorary Board Members
The Honourable Roy McMurtry
Senator Michael Meighen
Dr. James H. Morrison – Official Historian 
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The Morrison Foundation

De Beers Canada
Great-West Life, London Life 

and Canada Life
Hydro One Networks Inc.
Youth Challenge Fund 

(United Way of Greater 
Toronto) 

CIBC 
Imperial Oil Foundation
Ontario Power Generation
Ontario Trillium Foundation
TD Bank Group

Alcoa Foundation
Broadridge Financial 

Solutions (Canada) Inc.
Brock University 
Bruce Power 
CanWest Global Foundation
Elementary Teachers’ 

Federation of Ontario 
Estate of Margery Dissette
Humber College 
Laurentian University 
Gerald T. McCaughey
Ontario English Catholic 

Teachers’ Association
Ontario Secondary School 

Teachers’ Federation
Ontario Teachers’ Federation 
Power Workers’ Union
RBC Foundation

Ryerson University 
Scotiabank
TMX Group
University of Ottawa
University of Toronto 
University of Windsor  

CIBC Mellon
Janet Cloud
Cogeco Data Services Inc.
Cohen LLP, Barristers & 

Solicitors
Confederation College 
Deutsche Bank Americas 

Foundation
Estate of Evelyn Annie 

Fenwick
Lakehead University 
London Drugs
Manulife Financial
MasterCard Canada Inc. 
David and Patricia Morton
National Bank Financial Group
Nipissing University 
Douglas F. Parkhill
Pearson Canada Social 

Committee
Saskatoon Community 

Foundation
Sheridan College 
Estate of Miss Betty L. 

Sherman
St. Paul’s University College 
Wawanesa Mutual Insurance 

Company
R. Howard Webster 

Foundation 

Atlantic Lotteries

Barrick Gold Corporation
Sonia Baxendale
Bennett Jones LLP
Beqaj International Inc.
J. P. Bickell Foundation
Blake, Cassels & Graydon LLP
BMO Capital Markets
Bombardier Inc.
Borden Ladner Gervais LLP
CanDeal
Cassels Brock & Blackwell 

LLP
CGI Group Inc.
CNW Group
Compugen Inc.
Davis + Henderson
Deloitte 
Dion, Durrell & Associates 

Inc.
Greg Doyle and Carol 

Bellringer
Ernst & Young LLP
Fidessa Canada Corporation
General Mills Canada 

Corporation
Genworth Financial Canada
Hugh R. Hanson
Harold Crabtree Foundation
Hewlett-Packard Canada Ltd.
Hibernia Atlantic
IBM Canada Ltd.
IRESS Market Technology 

Canada LP
Arden King
Joy Levine
Ron Joyce Foundation
Markit Group Limited
McCarthy Tétrault LLP 
McLean Foundation
Microsoft Canada Inc.
MTS Allstream Inc.
Newedge Canada Inc.
Odlum Brown

Osler, Hoskin & Harcourt LLP
Paloma Foundation
Penson Financial Services 

Canada
PricewaterhouseCoopers LLP
Random House of Canada 

Limited
Scotia Capital
Scott Island Foundation
Sifton Family Foundation
SIX Telekurs
Standard & Poor’s
State Street Trust Company 

Canada
TELUS Business Solutions 
Telus Corporation
Thornton Grout Finnigan LLP
Torys LLP
Visa Canada
Winnipeg Foundation

Birks Family Foundation
Canadian Federation of 

Independent Business
CBC Radio-Canada
CHUM Charitable 

Foundation
Coast Capital Savings Credit 

Union
Codefusion Communications 

Inc.
David Cuthbertson
Nancy K. Evans
Hal Jackman Foundation
Liftow Limited
Lynn McDonald
McNally Robinson 

Booksellers
Navigator Limited 
Mark Neale
Carolyn Purden

2010 – 2011 Annual Supporters  
(from April 1, 2010 – March 31, 2011)
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Rotary Club of Toronto 
Charitable Foundation

Woodbine Entertainment 
Group

Bruce Munro Wright 

Air Born Productions Inc.
Lynne Alex
Andrew Peller Limited
Azrieli Foundation
William E. Barnett
John Barron
Bicklette Limited
Ann Boston-Reamey
Walter and Christine Boyd
Briar Building Group 

Limited
Sherry Campbell
Canadian Association for the 

Practical Study of Law in 
Education

Charney Family Foundation
Brian R. Clark
Michael and Honor de 

Pencier
David W. S. Dunlop
East York Scarborough 

Reading Association
Gavin Ezekowitz
Fredericton Community 

Foundation Inc.
Catherine Graham
Paul J. Greene & Co., 

Insurance & Financial 
Services

Catharine Heddle and Terry 
Lee

Gillian L. Howard
Trung Hieu Huynh
Hylcan Foundation
Norman and Margaret 

Jewison Charitable 
Foundation

Sandra Jones
Paul Jurist
John Kim

Lant & Co. Insurance 
Brokers Ltd.

Charlene Lockner
Mackenzie Financial 

Corporation
Cathy J. Mann
Susan Manwaring
Janet McMurtry
Peter Morgan
Peter Odell
Patricia O’Malley
Eric Plato
Kathleen Pomrenke
Janice Rubin
Geoffrey Rytell
Jackie Seaton
Vincenza Sera
Eric Sinclair
Conn Smythe Foundation
Andrew J. Stewart
Gordan W. Tani
Christine Thomlinson
Toronto Community 

Foundation
UBS Securities Canada Inc.
Unilever Canada Foundation
Vancouver Quadra 

Foundation
Whirl Inc.
Alfred G. Wirth
Richard Worzel
Zeller Family Foundation

Advantage Group 
International Inc.

Altius Architecture Inc.
Audemars-Rivero Fund
Autodesk Inc.
Florence Barwell
Harry Beach
Barbara Beatty and Elizabeth 

Huntsman
Paul Beeston
Paul Bennett
Beutel Goodman & 

Company Ltd.

S. Jayne Bredin
Camcarb
D.F. Caponi Insurance 

Agency Ltd.
The CG&B Group Inc.
Maurice Copithorne
Margot Curry
Den Bosch & Finchley 
David Feather
Lesley Ferrier
Sheila Leah Fischman
Grant Thornton LLP
Tovi Grossman
Jean Hamm
Harlequin Enterprises Ltd.
HarperCollins Canada Ltd.
John A. Heddle
John Hortop
Tom Howell
Sylvia Kadlick
Kobo Books
Karen Labuik
Neil Levine
J. Alexander Lowden
Larry A. Lundy
M.A. O’Kane Consultants Inc.
Scott MacDonald
Scott Mackie
Manchee Foundation
Charles and Florence Martin 

Foundation
Deborah Matthews
Brian McAndrew
Mary McDougal Maude
McGovern, Hurley, 

Cunningham
McMillan Binch Mendelsohn 

LLP
Miller Thomson LLP
Catherine Milne
Minto Group Inc.
Dan Misener
James Morrison
Murakami Design Inc.
North Toronto Business & 

Professional Women’s Club
Northern Edge Construction 

Services Ltd.

Norwood Windows
Joanna Oda
Cara-Marie O’Hagan
Harold and Madeline E. 

Oliver
Colin S.Paterson
R.S. Kane Limited
Joan S. Ridout
Royal Bank of Scotland
Simon & Schuster
Rosslyn Swanson
Chiara Switzer
Peter Tadros
Nanci E. Turk
Bonnie L. Walsh
Harry Welch
Roger Wolff
Michele Wright
Xerox Canada Ltd.
Paul Yoannou

Canada Council for the Arts
Canadian Children’s Book 

Centre
CN Tower
First Book Canada
Flying Dragon Bookshop
Hachette Book Group of 

Canada
Hairy Tarantula Comics & 

Games
Hasbro Canada Corporation
Indigo Books & Music Inc.
Kids Can Press
Mark and Christine Lichty
Stuart McLean
North West Company
Ontario Literacy Coalition
Owlkids
Porter Airlines
Scholastic Canada Ltd.
Somerset Academy
Steam Whistle Brewing
David Tovell
Walrus Foundation
Wasaya Airways LP
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Frontier College  
Statement of Operations	
	 	  
		

	 2011	 2010
		
Government 	   3,065,354 	  2,415,662 
Frontier College Foundation  
     – Annual 	   868,752 	   960,000 
Frontier College Foundation  
     – Endowment 	   720,029 	   611,587 
Lieutenant Governor’s Aboriginal  
     Literacy Camps	   776,769 	   946,097 
Bookstore 	   255,052 	   296,111 
Events 	   111,036 	   128,414 
Fee for Service 	   141,310 	    89,990 
Other	    25,185 	    31,713 
		
Total Revenue 	   $5,963,487 	  $5,479,574 
		
	
Program Salaries & Benefits 	   3,140,049 	  2,904,403 
Program Expenses 	   1,447,760 	  1,464,077 
Program Support  
     Salaries & Benefits 	   838,436 	   669,004 
Program Support Expenses	   476,692 	   441,308 
		
Total Expenses	   $5,902,937 	  $5,478,792 
		

		
Summarized Statement of Financial Position 		
		
Assets 		
Current Assets	   2,941,132 	  2,880,349 
Capital Assets 	   386,005 	   334,243 
	   3,327,137 	  3,214,592 
		
Liabilities and Net Assets 		
Current Liabilities 	   2,670,567 	  2,651,997 
Other Obligations	   165,907 	   132,482 
Net Assets 	   490,663 	   430,113 
	   3,327,137 	  3,214,592 

Frontier College Foundation 
Statement of Operations 
		   

	 2011	    2010
		
Investment Income 	      1,159,355 	      2,509,331 
Corporations & Foundations 	      1,792,539 	        699,888 
Individuals & Special Events 	        810,787 	         871,327 
		
Gross Revenue 	      3,762,681 	     4,080,546 
		
Expenses 	         603,644 	        684,272 
		
Net Revenue 	      3,159,037 	      3,396,274 
		
Donation to College 	         868,752 	        960,000 
Endowment Transfer 	         720,029 	         611,587 
		

Summarized Statement of Financial Position 	
		
Assets 		
Current Assets	      1,526,076 	        274,211 
Investments 	   15,139,063 	   14,776,409 
		
  	   $16,665,139 	  $15,050,620 
		
Liabilities and Net Assets		
Current Liabilities 	         119,232 	          75,034 
Net Assets 	   16,545,907 	   14,975,586
	
	   $16,665,139 	 $15,050,620 
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